Account Manager

Gelco Expense Management, Eden Prairie, Minn., is a global full-service provider of business expense management solutions. As a leading authority in expense management, Gelco offers a full range of services including expense reporting, payment and reimbursement, audit, reporting and analysis, fraud control and receipt management. Unlike a traditional provider of installed software, Gelco offers customers a totally outsourced suite of services that not only tracks and processes expenses, but also provides the consultation and administrative support needed to gain greater control of travel and entertainment expenses. A division of Gelco Information Network, Gelco Expense Management is the largest provider of global expense management and reimbursement programs processing more than 108,000 transactions and making payments of $20 million per day.
Position Statement:

Position is primary contact to clients and responsible for the management of client base in assigned territory.  Client base consists of electronic and paper clients who include both service based and non-service based clients.  Responsible for maintaining current revenue stream while establishing growth in individual clients and ensuring pricing is appropriate to maintain profit margins for Gelco. Concentration to be placed on retention, growth, and service delivery through specific strategic objectives in a team environment.

Essential Functions:

· Responsible for all account management efforts and associated programs within assigned territory.

· Gather and maintain essential statistical information on assigned client base to include information on sister companies, partners, core business, management structure, financial information (if avl.), strategic initiatives, growth strategies, etc. and use the information to retain and grow profitable business for Gelco.

· Develop formal business strategies and action plans for retention, management and growth of assigned client base against established goals and objectives each month.

· Understand and document sector variances in assigned territory and forecast cyclical nature of each sector and client.

· Provide annual account review to each client in assigned territory.  Review should include a short survey related to service improvement and recommendations.

· Communicate with each client at an executive level in assigned territory on a monthly basis via telephone with an established call plan and objectives. 

· Update and maintain the accuracy of client and prospect information within the Salesforce.com and BRATS databases against established Gelco business rules.

· Provide weekly activity with productivity, forecast, and pipeline reports. 

· Drive revenue and satisfaction within team environment to attain retention and growth objectives within assigned territory.  Provide service demonstrations, host webinars, and initiate campaigns aligned with marketing strategies.

· Provide valuable input to management within Client Services, Finance, and Sales based upon client feedback into improvement of features/functionality, pricing, and delivery of services and support. 

· Participate in national sales meeting, user group conference, and other venues deemed necessary.

· Participate in other Account Management activities as deemed necessary. 

Special Skills Required to Perform Essential Functions:

B.A. or B.S. Degree in Business or related field.

Two or more years of sales, telemarketing, or account management experience in technology or financial industries.

Must possess excellent written and verbal communication skills.

Ability to work in a fast-paced environment, handling multiple priorities.

Must be proficient with Microsoft application software (i.e., Word, Excel, etc.)

Must be proficient with database management or sales force automation tools.

Ability to communicate, influence and negotiate with individuals at all levels of an organization including “C level executives.

Strong one-on-one interpersonal skills.

Ability to set priorities, meet deadlines and work independently.

Must be self-motivated and goal oriented.

Ability to work in a team environment and be open to change.

Must be able to maintain confidentiality.


Job Specifications:
Job requires working on a personal computer an average of 6 hours per day.

Job requires frequent communication via telephone, e-mail and facsimile.

Job requires travel for meetings an average two-three times per year.

Gelco Information Network offers a competitive salary and benefits package including immediate medical and dental coverage, 401(k), bonus plan and tuition reimbursement.  To learn more about our organization visit www.gelco.com.  To apply, please email your cover letter, with salary requirements, and resume including requisition #018-07 in the subject line of your email, to careers@gelco.com, or mail your cover letter with requisition number and salary requirements and resume to:

Gelco Information Network

Attn:  Corporate Recruiting

10700 Prairie Lakes Drive

Eden Prairie, MN 55344

EOE/AA

NO AGENCIES or PHONE CALLS PLEASE

NO RELOCATION ASSISTANCE AVAILABLE

