IT Manager-Unix

Gelco Expense Management, Eden Prairie, Minn., is a global full-service provider of business expense management solutions. As a leading authority in expense management, Gelco offers a full range of services including expense reporting, payment and reimbursement, audit, reporting and analysis, fraud control and receipt management. Unlike a traditional provider of installed software, Gelco offers customers a totally outsourced suite of services that not only tracks and processes expenses, but also provides the consultation and administrative support needed to gain greater control of travel and entertainment expenses. A division of Gelco Information Network, Gelco Expense Management is the largest provider of global expense management and reimbursement programs processing more than 108,000 transactions and making payments of $20 million per day.
Position Statement

Provides direction and support for all Unix Administrators, Unix operating system software and system management software.  Acts as project manager and technical leader on large-scale system software, and/or hardware projects and makes acquisition recommendations for those projects.

In addition to managerial duties, this is an advanced technical and analytical position with responsibilities for technical consulting, server design, planning, implementation, management, operational support of AIX servers, Sun Unix servers, Enterprise Storage Area Network, and EMC frame, primarily from a hardware perspective.

An employee in this role has full access to the server operating system, program products, recovery, and system utilities.  The employee is responsible for analyzing and recommending server system software and hardware configurations for any / all existing AIX and Sun Unix server platforms. 

Independent judgment is necessary to accomplish tasks and a high degree of coordination is maintained with other administrators, analysts, operations personnel, vendors, and customers.

The position reports to the Director of Engineering and work is evaluated based on quality of results obtained, conferences, feedback from customers, and reports.

Essential Job Functions

· Provides direction, support, and project management for migration of system software releases and/or platforms.

· Defines and administrates the processing standards for the group.

· Performs project management for the evaluation, installation, monitoring, debugging, audits, and a maintenance of server software on a variety of IBM and Sun hardware platforms.

· Plans, documents communicates and follows all change management processes for server software/hardware minimizing customer disruption.

· Confers with vendors, other IT personnel, and customers to determine suitability of server software/hardware.

· Writes user documentation as appropriate.

· Installs, tests, and implements server operating system upgrades and enhancements.

· Prepares specification for server software and hardware systems that adhere to technical standards and ensures interoperability with other servers.

· Responds to emergency calls relating to server performance, diagnosis of problems, repairing problems or calling upon appropriate technicians.

· Diagnoses server and operational problems and develops effective solutions.

· Maintains data integrity and security of server software.

· Monitors server software products and tracks server performance.

· Evaluates placement of data or devices for the purpose of optimum server performance.

· Monitors server DASD, CPU and Memory utilization for effective capacity management.

· Performs related duties as required.
Required knowledge, skills, and abilities
· Thorough knowledge of information systems standards and procedures.
· Thorough knowledge of the server operating characteristics, capabilities, and limitations of the appropriate system, including hardware and server operating systems.
· Thorough knowledge of design and capabilities of Sun Unix server operating system software.
· Knowledge of the use of on-line systems used in the central computer system, system utilities.
· Knowledge of open systems and telecommunications network concepts.
· Ability to plan, document, install and effectively implement complex server software across all various computing platforms.
· Ability to diagnose server system/operational problems quickly and develop effective solutions.
· Ability to monitor server performance in an existing environment as well as new environments.
· Ability to express oneself clearly and concisely both verbally and in writing.
· Ability to establish and maintain effective working relationships at all levels.
Decision Making Authority

Ability to independently set work priorities within framework established by management.

Leadership

Provides direct supervision for all Unix Systems Engineers.

Minimum Qualifications Required
Bachelor’s degree in computer science, engineering, statistics, or closely related field.  5 years supervisory experience, and 8 years experience in server administration or any equivalent combination of education and experience.   8 years experience in AIX, Solaris or other Unix variant required, 3 - 5 years experience with BEA Weblogic preferred, 3 - 5 years experience in Legato and Iplanet a plus.
Personal Requirements
Must have the ability to set priorities and work within deadlines. Strong customer service aptitude. Strong organizational skills.  Be creative and flexible. Requires good written and oral communication skills.

Gelco Information Network offers a competitive salary and benefits package including immediate medical and dental coverage, 401(k), bonus plan and tuition reimbursement.  To learn more about our organization visit www.gelco.com.  To apply, please email your cover letter, with salary requirements, and resume including requisition #010-07 in the subject line of your email, to careers@gelco.com, or mail your cover letter with requisition number and salary requirements and resume to:

Gelco Information Network

Attn:  Corporate Recruiting

10700 Prairie Lakes Drive

Eden Prairie, MN 55344

EOE/AA

NO AGENCIES or PHONE CALLS PLEASE

NO RELOCATION ASSISTANCE AVAILABLE

