Senior QA Analyst

Gelco Expense Management, Eden Prairie, Minn., is a global full-service provider of business expense management solutions. As a leading authority in expense management, Gelco offers a full range of services including expense reporting, payment and reimbursement, audit, reporting and analysis, fraud control and receipt management. Unlike a traditional provider of installed software, Gelco offers customers a totally outsourced suite of services that not only tracks and processes expenses, but also provides the consultation and administrative support needed to gain greater control of travel and entertainment expenses. A division of Gelco Information Network, Gelco Expense Management is the largest provider of global expense management and reimbursement programs processing more than 108,000 transactions and making payments of $20 million per day
Position Statement: 

The Senior Quality Assurance Analyst is responsible for carrying out procedures to ensure all information systems’ products and services meet minimum company standards and end-user requirements. Primary responsibilities include the development of test strategies, test plans and scenarios for new and existing products, over seeing the development and/or creating and maintaining test data associated with system functionality, execution of test plans in support of Expense Management Group products, and formal reporting of test results to appropriate Quality Assurance, Development, and Project Management team members. The responsibilities apply to all components of product delivery, including, but not limited to, the application software, database upgrades, installation modifications, and infrastructure modifications and upgrades.
Essential Functions:



· Coordinates and manages activities for medium/large or several small/medium projects including the verification process during production installation of software, using established procedures with limited supervision.

· Develops and/or leads development of detailed and comprehensive test strategies, test plans, and test scripts, using Test Director, MS Word, and WinRunner.
· Develops and/or leads development and maintains test data for use in manual and automated testing.

· Participates in and/or leads system testing and stress testing.

· Performs system integration, regression, and performance quality assurance testing by executing manual and automated test plans.

· Creates and/or leads creation of test documentation that accurately describes testing methodology .

· Reports and documents software defects identified in the test process into Test Director Defect Tracking Tool (automated incident database tool).

· Communicates defects identified in the testing process, as well as problem resolution, to QA management and to project management.

· Assists in and/or leads the validation of problems reported from customers via the Call Center and assists the development staff in understanding problems and the desired resolution.

· Participate in requirements, design, and test plan reviews with particular focus on matching software features to user requirements.  Focuses on eliminating and documenting defects as early in the systems’ development life cycle as possible.

· Assists in and/or leads the identification, selection, and implementation of software tools and technologies, and testing techniques and procedures that facilitate the Quality Assurance process.

· Acts as a mentor to new quality assurance analysts.

Special Skills Required to Perform Essential Functions:
· BA or BS degree in computer science or related area of study or equivalent work experience
· A minimum of 4 years of software development life-cycle experience with a general understanding of programming languages, such as Unix, JAVA, and Oracle preferred. 
· 3 or more years experience in web based software quality assurance
· Demonstrated comprehensive understanding of and experience with generally accepted QA methodologies and best practices

· Demonstrated experience with techniques of problem identification, documentation, resolution, and testing with automated systems, and web-based, relational database software.

· Data migration and data integrity testing experience for Oracle ODS, Warehouse, Datamart and Datacom

· Excellent written and verbal communication skills with the ability to communicate on a technical and non-technical level
· Ability to work in a fast-paced environment, handling multiple priorities
· Ability to work in a team environment and be open to change
· Must be detail-oriented and accurate.

· Must possess good judgment, strong analytical and negotiating skills; be committed to teamwork and continuous process improvement.
· Prefer experience in acting as a key resource on project teams
· Must be able to maintain confidentiality
· Ability to act as project leader in a team environment
· Need to have strong one-on-one interpersonal skills
· Ability to set priorities, meet deadlines, and work independently
· Must have a working knowledge of Microsoft application software (i.e., Word, Excel, etc.)
· Certified Software Quality Analyst (CSQA) or Certified Software Tester (CSTE) preferred
· If considered to be fully functional at a technical level, must have a working knowledge in the following technologies:
· Knowledge and experience in using automated and performance testing tools (e.g. WinRunner and Silk Performer)

· Beginner level experience with Javascript, HTML, Unix scripting, SQL and XML to help troubleshoot problems and to assist in creating technical scripts

· Beginner level experience with Java, JSP and PL/SQL to augment QA’s ability to perform/participate in code reviews
· If considered to be fully functional at a technical level, must have training and practical experience in the following skills/technologies: 

· WinRunner products

· Internet technologies

· Web based applications

· Testing experience in a Unix/Mainframe/Oracle/Web environment
· Working Experience with Unix
· If considered to be fully functional at a technical level, prefer some training, experience and/or exposure in the following skills/technologies: 
· XML 

· SQL

· PL/SQL Developer

· HTML

· Unix scripting

· Javascript

· Java

· JSP

Job Specifications:
· Job requires working on a personal computer an average of 8 hours per day

· Job requires frequent communication via telephone, e-mail and facsimile

· Job requires occasional weekend and evening work
Gelco Information Network offers a competitive salary and benefits package including immediate medical and dental coverage, 401(k), bonus plan and tuition reimbursement.  To learn more about our organization visit www.gelco.com.  To apply, please email your cover letter, with salary requirements, and resume including requisition #034-07 in the subject line of your email, to careers@gelco.com, or mail your cover letter with requisition number and salary requirements and resume to:

Gelco Information Network

Attn:  Corporate Recruiting

10700 Prairie Lakes Drive

Eden Prairie, MN 55344

EOE/AA

NO AGENCIES or PHONE CALLS PLEASE

NO RELOCATION ASSISTANCE AVAILABLE

